
 
 

 

CCAC’s Professional and Staff Development 
Program for Human Services 

 
CCAC Staff Development Programs provide an opportunity for volunteers, direct care workers, 
support staff and administrators to enhance their professional development and knowledge 
and keep up-to-date on current best practices.  Our programs are affordable in convenient 
locations throughout Allegheny County with plenty of free parking. 

 

Here’s what’s on the schedule in October 2022: 
 

Crisis Intervention Training: 

Crisis Intervention: Staff Effectiveness  ($60)  

Saturday, October 15th  9:00 AM - 4:00 PM (6 hours)  CCAC West Hills Campus 
Saturday, October 22nd    9:00 AM - 4:00 PM (6 hours)  CCAC West Hills Campus 

 

Diversity: 

Understanding Diversity in the Workplace ($40) 

Friday, October 26th   9:00 AM – 11:30 AM (2.5 hours) CCAC – VIRTUAL 
 

Health and Safety: 

Heartsaver CPR/AED  ($50) 

Saturday, October 8th  9:00 AM - 12:00 PM (3 hours) CCAC South Campus 
Saturday, October 22nd  9:00 AM - 12:00 PM (3 hours) CCAC North Campus 

 

Basic First Aid  ($50) 

Saturday, October 8th  12:30 AM - 3:30 PM (3 hours) CCAC South Campus 
Saturday, October 22nd   12:30 AM - 3:30 PM (3 hours) CCAC North Campus 
 

Fire Safety Training  ($40) 

Thursday, October 20th  12:00 PM – 3:00 PM (3 hours) CCAC -VIRTUAL 
 

 

Grant Writing Series: 

Introduction to Careers in Grant Writing ($55) 

Tuesday, October 11th  6:00 PM – 9:00 PM (3 hours) CCAC – VIRTUAL 
 

Fundamentals of Grant Writing ($55) 

Wednesday, October 26th  6:00 PM – 9:00 PM (3 hours) CCAC – VIRTUAL 
 

  



 

Leadership and Staff Development: 

Conflict Resolution and Mediation in the Workplace  ($50)  

Thursday, October 27th  3:00 PM – 5:00 PM (2 hours) CCAC – VIRTUAL 

Volunteer Management: 

Building One Volunteer Community ($55) 
Wednesday, October 5th  6:00 PM – 9:00 PM (3 hours) CCAC Allegheny Campus 

Creating a Volunteer Community ($55) 
Thursday, October 20th 6:00 PM – 9:00 PM (3 hours) CCAC Allegheny Campus 

 

!!!!!!!!  DON’T FORGET TO REGISTER FOR THE UPCOMING  !!!!!!!! 

MENTAL HEALTH FIRST AID (ADULT) TRAINING 
 
 
 
 
 
 
 

  
 
 
 

 
CCAC’s In Agency trainings provide custom designed educational programs with a 
variety of topics for the Human Services sector.  These trainings can be hosted on 
site at your organization and will save time, increase participation, and foster 
collaboration among employees.  Below are just a few examples of the trainings 
that are available: 
 
Basic First Aid   Basic Sign Language Business Writing 
Conflict Resolution  Crisis Intervention  Disaster Preparedness 
Fire Safety   Heartsaver CPR/AED Infection Control 
Review of Emergency Assistance Procedures Understand Diversity 

……..and many more! 
        
For more information 
 
Contact CCAC via email at cmajewski@ccac.edu or call 412-237-6587 

   

NOVEMBER 21, 2022 

CCAC SOUTH CAMPUS 

8:30 AM – 3:30 PM 
 

mailto:cmajewski@ccac.edu

